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13. MOTIVATION

How to decrease anxiety related to the use of new digital tools

CONTEXT

One might think that technology makes everyone smarter, helps people find
information quickly, and helps them reach other people and places. However,
for some people, especially seniors, adapting to the use of new digital tools is
not always easy. Even the idea of trying new tools might trigger anxiety. The
use of new digital tools might be seen as too difficult and could bring about
embarrassment. Stress, nervousness, and negative thoughts can wear a
person down. As the effects of anxiety begin to take over, people can lose
their focus and motivation to learn new digital tools.

THEORETICAL BASIS

Some people, such as senior learners, might not have sufficient knowledge of
digital tools and how to use them. The use of digital tools can even cause fear
and anxiety. When all participants share their knowledge on using
applications, tools, and good practices, it helps overcome negative attitudes
towards using digital tools and increases everyone’s knowledge.

ACTIVITY IN A NUTSHELL

One interesting thing about stress is that, sometimes, there might be nothing
to stress about; however, the very thought of an action might trigger a
stressful reaction. In most cases, stress is just your own mental makeup. The
more you think about something, the more stress it causes. An important
step to managing stress is to recognise your stressful thoughts and really
reflect on their rationality.

 © Pexels.com



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

In addition to the 
anxiety caused by new 
digital tools, this activity 
can be used for any 
other reason, e.g. anxiety
presenting new craft
products to the market.

Activity step by step

1. Ask the participants to think about a digital tool that
gives them anxiety or stress, for example, Google Ads or
Facebook Ads.
2. Ask the participants to work in small groups (2–3
people) and think about various consequences and
reactions that might take place, if they were to use these
digital tools.
3. Give the groups some guideline questions, for
example, “What is the worst thing that could happen?”
4. In a sudden manner, tell the participants: “Stop
thinking.” and ask them how they feel.
5. Next, ask them if anything like the stress they
experienced had ever happened before.
6. Discuss with the participants where the stress came
from and how it can be removed.
7. Encourage the participants to try the application
without thinking about what might go wrong.
8. During the activity, remember to emphasise that the
participants can ask for help at any time and make them
feel supported.
9. Finally, present the step-by-step guide on how to use
one new digital tool, for example, Google Ads.

To decrease anxiety on the use of digital tools.
To decrease negative feelings about digital tools.
Learning how to ask for help and support.

Goal

How to prepare

Prepare compact and specific instructions on how to
use the new digital tool.

Online

10 minutes

6-20

Group work
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14. MOTIVATION

How to increase motivation to participate in cultural events in

the future

CONTEXT

Media librarians and cultural facilitators often face the problem of lack of
enthusiasm from the public to participate in events or attend conferences. At
present, the digital tools made available to media library users concern the
search for documents and are often not highly interactive.

THEORETICAL BASIS

Distance communication can be used to prepare for better adherence and
motivate the participation of a larger audience. Another solution to the
problem of representation is to create hybrid events that can involve both
users and media librarians face-to-face and online. The generation of
motivation to participate in hybrid cultural activities can be based on the
background and/or life experiences of the participants.

ACTIVITY IN A NUTSHELL

The activity is designed to help the learning of some technical terms
concerning the traditional furniture of a region. By discussing the elements of
a general structure of a piece of furniture, the observation can become
deeper and lead to the desire to know more about the history of a traditional
object or even attend a conference on the antique furniture of a region.

 ©  Nicolas Poussin 1648 Wikipedia  



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

This activity can be offered in 
a face-to-face situation (e.g. 
in a media library, cultural 
centre, or tourist information 
point) for individual or family 
use. The picture of the piece 
of furniture with the empty 
bubbles and each of the 
vocabulary words can be 
laminated and placed on a 
table. Visitors can try to 
match the words with the 
corresponding bubbles. The 
solutions can be marked on 
the back of the picture. 

Activity step by step

Project the image with the empty bubbles and the list of
terms onto a screen.
Encourage the participants to form small groups (e.g. in
breakout rooms), and together, they must try to match the
terms with the correct bubbles. To facilitate the
communication, they can prepare a short sketch of the
furniture on a sheet of paper. 
Ask the groups to explain their solution, and after a
discussion show the answers.
To continue the observation of the piece of furniture, invite
the participants to formulate questions about the object
(What was its function? When was it made? Who could have
made it? Where? For what and whom? At what price? etc.),
and together with the group, try to provide answers. 
Encourage the participants to also share personal stories
about this type of furniture or traditional furniture in
general.

1.

2.

3.

4.

5.

To use online interaction to prepare for a face-to-face event
or simply arouse curiosity about a cultural topic.
To promote non-formal adult learning through fun and
interactive means.

Goal

How to prepare

Find a picture of a piece of furniture (e.g. an antique
wardrobe with empty speech bubbles pointing to different
parts of the furniture), and prepare a list of vocabulary and
technical terms for the different parts of the general structure
of the furniture (e.g. for a cupboard or wardrobe: keyhole,
plugs, moulded crosspieces, panels, etc.). 
Prepare the same image, with the bubbles filled in with the
corresponding terms.
Prepare a document about the piece of furniture so that you
can answer questions from the audience (What was its
function? What period did it come from? Who made it?
Where? For whom? At what price? etc.)
Laminate the picture of the piece of furniture and each of the
vocabulary words if the activity takes place face-to-face, e.g.
traditional Breton furniture.

Online/contact

10-15 minutes

1-15

Group work

https://bcd.bzh/becedia/fr/levolution-du-mobilier-en-bretagne
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15. MOTIVATION

How to encourage participants to engage in activities

CONTEXT

Many meetings, events, and seminars have moved to virtual platforms due to
the global pandemic. While safer for participants, the downside of distance
communication is that it can lead to a feeling of disconnection between the
presenter and audience. Also, distance communication often decreases
participant engagement. Many moderators are frustrated by the fact that
participants often do not respond to their questions or may appear passive.
The main question is how to get people involved in distance communication
activities.

THEORETICAL BASIS

Maintaining people’s motivation to participate, for instance, in distance
sessions or virtual cultural events, can be problematic over several sessions. To
generate motivation is to solicit a group passion and thereby engagement. It
might be useful to ask the participants to share their earlier knowledge and
life experience of increasing individual engagement or linking activities to the
local cultural context.

ACTIVITY IN A NUTSHELL

Group work will encourage active participation, and interactive tasks can help
keep the participants energised and interested. Short breaks are highly
recommended in long meetings.

© George Milton. Pexels.com



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

The game can vary: it
can be presented as a
quiz for participants to
answer, but it will not
result in active
participant engagement.

Activity step by step

Make sure that you have a list of taboo words or
phrases that the participant cannot use while
explaining the words or phrases.
For each word, choose a few related words that are
taboo (e.g. take out – order, restaurant, delivery).
Send the words or phrases to a meeting participant in
a private message (e.g. WhatsApp, Zoom message),
and have them describe them to a teammate without
using the taboo words.
Depending on your time frame, you can decide if
everyone will explain the words to others or whether
just a few people will explain a few words.
Whoever guesses the most words in 60 seconds wins.

1.

2.

3.

4.

5.

To motivate participants to engage in activities,
whether they are in virtual platforms or live meetings.
To energise, engage, and instil interest in participants.

Goal

How to prepare

A list of “taboo” (forbidden from use) words or a quiz
about them.
Words can be related to cultural heritage, the local
culture, or local/regional/national art.
There are apps and websites containing taboo words,
for example, www.playtaboo.com, www.lingolex.com.

Online

10-20 minutes

10-20

Group work
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16. MOTIVATION

How to motivate participants in distance communication

CONTEXT

In distance communication, participants are exposed to numerous
distractions. If the mediator/teacher is unable to engage the participants or
arouse interest, some participants might retreat into the alluring observer
role, after which it becomes even more difficult to regain their attention.

THEORETICAL BASIS

Motivation guides the behaviour of people and is usually considered the
reason behind all action. Psychological issues such as anxiety, fear, and lack of
concentration are unmotivating factors for many participants working on
virtual platforms. With distance meetings being the new normal, there are
many ways to motivate participation in distance communication. The most
pressing concerns could be resolved by focusing on decreasing anxiety,
promoting a knowledge-sharing culture, and offering diverse types of
activities.

ACTIVITY IN A NUTSHELL

You should never go through the meeting without calling on a participant to
contribute to the discussion or answering questions – in effect, activating
them.

© Karolina Grabowska. Pexels.com



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

You can ask all
participants to answer
each question by using a
clicker application, chat,
or emoticons.

Activity step by step

Ask the participants to have their camera on during
the meeting. This automatically helps them focus
more on the meeting.
In a 45-minutes meeting, activate the participants two
to three times by posing these questions to them.
Make sure that you include everyone. Every
participant should answer at least once during the
meeting (not every round).

1.

2.

3.

To motivate participants to participate in distance
meetings.
To help the moderator/teacher manage and engage
the group.

Goal

How to prepare

Prepare questions or tasks related to your topic; for
example, if the topic is about museums, you can ask
about the last museum visit, favourite museum visit,
new tools/solutions that have surprised them at the
museum, etc.

Online

10-20 minutes

Over 4

Group work
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17. MOTIVATION

How to encourage participants to share their cultural knowledge

CONTEXT

Distance communication can be demotivating because it does not allow
interactions that appear natural. Negative attitudes towards new things can
cause anxiety in all participants. Also, forming a connection with others can
be harder in distance communication because there is no one-to-one
informal interaction as in face-to-face encounters.

THEORETICAL BASIS

Participants can discuss and gather knowledge in a non-formal learning
situation or in a hands-on workshop for an adult public. Learning to use
knowledge-sharing methods can help in other situations when collective
brainstorming or idea-swapping is needed.

ACTIVITY IN A NUTSHELL

This activity is suitable for several types of groups. For members who are
meeting for the first time, we advise choosing a very general topic. For regular
participants, it is possible to address more specific topics, even if the skill level
or knowledge is heterogeneous.

 © Edouard Manet 1882 Wikipedia



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

The “world café” method 
can also be applied to 
this activity, where a 
leader is appointed in 
each group, and other 
participants change 
groups. The leader will
present the ideas 
gathered every time a 
new group is formed. 
Two rounds of changes 
are recommended, both 
with new people.

Activity step by step

Propose a topic related to the general theme of the
workshop or meeting (i.e. “rural landscape”).
 Ask the participants to tackle the theme in small groups
(breakout rooms). 
Urge the groups to make a collage, a sort of collective
note with a collaborative online tool (e.g. Jamboard), in
which they must mark the elements that come to mind
concerning the subject (i.e. rural landscape). 
Optional: give a list of the types of materials that should
be put together in the collage, for example, the cover of
a book related to a rural landscape, a work of art, an
object, a press article, an anecdote, etc. 
 Advise the participants to share the task by dividing the
items on the list among themselves. 
The items are marked on a Jamboard slide. 
Ask each group to summarise the ideas collected.

1.

2.

3.

4.

5.

6.
7.

To encourage participants to share or gather knowledge
together in a complementary way.
To prevent one or more participants from monopolising
the interaction at the expense of others.

Goal

How to prepare

Prepare a topic for the group.
Make a list of the items/material presented in the
collage.
Familiarise yourself with Jamboard or any other
collaborative tool.

Online

20-25 minutes

12-15

Group work
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18. MOTIVATION

How to motivate adult attendees to get involved in promoting 

local cultural heritage

CONTEXT

A central issue among media library users concerns maintaining their
motivation to participate in virtual cultural events over time. This problem
will be particularly significant if users engage in organising events over
several sessions. It is not always easy to involve or bring back adults who
occasionally participate in cultural exchanges or events at a distance.

THEORETICAL BASIS

To overcome the sustainability issue in relation to media libraries, one way to
engage people in remote areas to participate in digital or hybrid events is to
invite them to choose the themes of the cultural activities in which they will
participate, for example, proposals from inhabitants to develop a
collaborative cookery book.

ACTIVITY IN A NUTSHELL

This activity enables the discovery of distant regions while offering a new or
exploratory look at one’s own heritage.

 © Edouard Manet 1878 Wikipedia



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

This activity can take place in 
two stages: the first session 
would be dedicated to 
discovering the richness and 
specificities of the heritage of 
other regions or countries, and in 
response to the material 
presented, the participants 
would be invited to collect 
photos or documentation 
concerning their region for the 
following session where they can 
share and compare the elements 
found with others. Between the 
two sessions, the participants 
can have thematic missions in 
small groups to document the 
topic identified in the first
meeting. 

Activity step by step

Provide a series of photos or descriptions of a built or
natural environment in regions or countries other than
those of the participants. A brief explanation can
accompany this presentation.
Ask small groups of participants to find an equivalent or
counterpart to the pictures or descriptions presented
within their own place of residence. Their response can
be an oral description.
If time allows, urge them to look for illustrations on the
Internet or present some elements from their own
archives. 
Give turns to each group or individual to present the
solutions/answers, starting systematically with “In my
community, it is...” 

1.

2.

3.

4.

Through a comparison of photos representing distant
regions, 
to highlight the local heritage by citizens,
to encourage participants to learn about their own
environment,
to encourage active participation.
to create links between participants.
To awaken a certain curiosity and commitment to the
specificities of the local heritage while at the same time
allowing for the discovery of other horizons and cultural
contexts.

Goal

How to prepare

Select a series of photos representing architectural
details, such as, windows, doors, lighthouses, harbours,
markets, etc. from a distant region, or balconies, portals,
carved coats of arms, the oldest building/the newest
house, sunset/sunrise colours, the three most
determinative materials in the landscape, the most
typical tree, etc. 
Research the traditional characteristics and typologies
of the chosen elements. 

Online

30-40 minutes

6-15

Group work
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19. MOTIVATION

How to use chat as a pedagogical tool

CONTEXT

Participants in a cultural meeting in distance sessions focus mainly on oral
communication. However, written messages sent to some or all participants
can save time in interactions or help to better grasp more complex
information.

THEORETICAL BASIS

The moderator can use the chat and emoticons offered by many synchronous
virtual platforms as a pedagogical tool so that the whole class can
participate. In this way, the participants can write their answers, and the
monitoring of acquired knowledge is made easier as everyone can give their
opinion. Other applications that might also help in monitoring are Kahoot,
Wordwall, Padlet, Flinga, and Nearpod.

ACTIVITY IN A NUTSHELL

A cultural education activity that aims to make cultural heritage elements
known in a non-formal way. The participants themselves share the
information among peer-learners in a horizontal and playful way.

 © Raphael 1509–1511 Wikipedia 



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

This activity can be done 
face-to-face, for example, in 
a media library, where 
participants can do some 
preliminary bibliographic 
research themselves to 
present objects to others. 
In this kind of setting, the 
five sentences can be 
communicated orally.

Activity step by step

Give each participant a photo and a description of an
object, without showing the description to the others.
Each participant should have a different object. The
participants must write five sentences describing the
object, three of which must be true and two false.
Ask the participants to form small groups, and in turn,
each participant presents the photo and sends the five
sentences to the others via chat.
Instruct that the other members of the group must
guess which of the sentences are false and a short
discussion can follow. 
Create new groups until the participants have
discovered each of the objects. 
At the end of the activity, ask each participant to
summarise the true sentences and show again the
photo of the object.

1.

2.

3.

4.

5.

To diversify the means of communication in a distance
interaction during a Zoom session. 
To learn how to choose a succinct form of written
communication during a virtual meeting.

Goal

How to prepare

Prepare fact sheets on a topic (e.g. architectural and
cultural heritage of a region), and choose traditional
objects (as many as there are participants) whose use or
function is not easy to guess at first sight. The
description sheets contain a photo and a presentation
of each object (function, date, material, manufacturing
process, regional particularity, etc.).
The selected objects can be a traditional tool of a
craftsman, a kitchen utensil, an element of traditional
architecture, etc. 

Online

30-60 minutes

3-15

Group work
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20. MOTIVATION

How to give positive feedback in distance communication

CONTEXT

Positive feedback leads to motivation, boosts confidence, and shows people
that you value them. It helps people understand and develop their skills. All
this has a positive impact on individual, team, and organisational
performance. In face-to-face communication, it is easier to praise, flatter, or
otherwise pay attention to positive qualities, but this should also be kept in
mind in distance communication.

THEORETICAL BASIS

The attribution theory explains how an individual’s success and failures while
acquiring new things affect motivation. For instance, if an individual believes
that their success is dependent on their abilities, their motivation increases.
Teachers and mediators have a key role by helping participants maintain
their motivation through positive feedback. They can advise how to use
positive words (e.g. great, you did well) when giving feedback to each other.

ACTIVITY IN A NUTSHELL

Everyone loves hearing “Great job!” but in virtual platforms, you do not have
the smiles and handshakes to accompany this feedback. In distance
communication, you need to be more specific when giving positive feedback.
For example, change “Great job” to “I am impressed with the level of detail
you mentioned; it really shows how deep your knowledge is about cultural
heritage.” This tells people exactly what you appreciate about them and is
more memorable and motivating.

© Andrea Piacquadio. Pexels.com



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

All target groups

This activity can easily be 
adapted to face-to-face
meetings, and to smaller 
groups. For example, the 
activity can be done in 
breakout rooms if the 
group is big.

Activity step by step

After each presentation, the participants will give
feedback to the person who presented.
Before giving the feedback, the participants must
choose a card.
The participants will use the adjective on that card
and give an explanation. This will help them refrain
from using only adjective words to give feedback.
In the explanation, everyone must give an example of
the behaviour that made them think in the way they
did. This will help relate the feedback to a real action
so that the receiver understands which action was
remarkable to the person providing the feedback.

1. Before the presentations, randomly divide the
participants into small groups.
2. Decide the order of the presentations.
3. Inform the participants of the rules:

4. After the feedback, another round of presentations
begin.

To learn to find positive aspects in the work of others.
To give positive feedback in distance communication.
To create an atmosphere that values the saying “treat
others as you want to be treated”.

Goal

How to prepare

This activity could be conducted in a session where you
go through homework or presentations that everyone
has done in advance.
Prepare cards with positive adjective words (e.g.
energetic; friendly; funny; generous; giving; gregarious;
hardworking; helpful; imaginative; kind; likeable; loyal;
patient; polite, etc.)
If you want to do this activity online, write a number on
each card and ask each participant who is giving
feedback to choose a number. This way, they will know
which word to use.

Online/Contact

1 hour

4-10

Group work
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21. MOTIVATION

How to tackle negative attitudes towards digital tools

CONTEXT

The general context is the use of digital tools in adult education. Digital tools are
now widely used in every field of working and social life. The elderly, who have
difficulty adjusting to the rapid change in communication systems, often react with
negative attitudes to these changes. What strategies could be suitable for
overcoming resistance and prejudice?

THEORETICAL BASIS

Knowledge-sharing culture adopted in classrooms can contribute towards overcoming
the negative attitudes of teachers and learners towards using digital tools. For instance,
if some participants are good at using informal language learning applications, they
can teach others how to use them. When all participants share their knowledge on
using applications, tools, and good practices, it increases everyone’s knowledge,
decreases anxiety, and improves motivation to engage in activities.

ACTIVITY IN A NUTSHELL

To be able to deal with the negative attitudes towards digital tools often associated
with older people, personal interests must be leveraged. The proposition is a
cooperative and creative activity, linked to artistic and cultural heritage, which
allows people to know and use different research and communication tools with
satisfaction.

 © @Web per tutti



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

Adult learners
Senior learners 

This activity can be 
adapted to other target 
groups: artisans and 
traditional craftspeople, 
professionals in the 
cultural area.
 Similar activities:
- Creation of a virtual 
exhibition using a 
specific tool (e.g. 
ArtSteps)
- Creation of an art 
lesson using multimedia 
presentation tools

Activity step by step

Illustrate the activity: “We did this” [creation of a QR code
associated with a site/monument of interest in one’s own city]. 
Brainstorm with the participants, and choose the
sites/monuments to illustrate (for paired work).
Assign pairs, or tell the participants to pair up. 
Urge the participants to search the web for basic information
about the chosen site/monument. 
Instruct the participants to elaborate illustrative texts
(maximum 100–120 words) and send them to you (via
WhatsApp). 
Present the programme to generate the QR codes (e.g. QR
Code Generator), and invite the participants to download the
application on their devices (you can also work together via
interactive Whiteboard and link via Zoom, Skype, etc.). 
Create a folder to collect the texts. 
Guide the pairs in creating and saving the generated QR codes.

1.

2.

3.
4.

5.

6.

7.
8.

Field verification of the activity
If possible, organise a visit to the sites/monuments (even by inviting
someone “outside” the group) to experience the functioning of the
QR codes created. 

To make adults more confident about digital tools through
cultural activities of interest to them, which can help them
understand how digital technologies can ease the accessibility
and dissemination of intellectual content. 

Goal

How to prepare

Prepare a survey about the necessary digital resources and
skills: basics on the use of smartphones, tablets, and PCs; access
to the Internet; use of online communication software (Skype,
Zoom, Meet). 
Based on the results of the survey, personalise face-to-face
meetings and prepare a basic tutorial for the acquisition of
basic skills (how to connect to the Internet, how to use online
communication software, how to download and install
applications). Using remote desktop software (AnyDesk,
TeamViewer), arrange support for those who have difficulties
with online activities. 

Online/hybrid/contact

1h – 1h 30 minutes

8-12

Group/pairs work
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22. MOTIVATION

How to use hybrid tools by combining online and face-to-face 
modes 

CONTEXT

How can courses be made more authentic so as to increase motivation? How
can online and face-to-face modes be combined? Classroom interactions
might lack authenticity, which can be improved by providing authentic
materials (e.g. pictures, comics, videos) or creating role-playing activities.

THEORETICAL BASIS

Generating motivation to participate in hybrid cultural activities exemplifies the
provision of life experiences to the participants. The moderator can give an
explanation of an action to be performed and project a video as a model to
imitate or a recording/videorecording of the rehearsals in order to test the
results. It is a functional and very comfortable way of learning that combines
online and face-to-face modes when organising courses in theatre, dance, or
other performing arts.

ACTIVITY IN A NUTSHELL

Practices of diction or dubbing during a theatrical workshop, with the
projection of texts and listening to readings, followed by video recordings for
corrections and improvements and a final video product.

 ©  Web per tutti



Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

Adult learners
Senior learners 

The activity can be 
adapted to other types 
of performative exercises 
(e.g. dancing exercises).

Activity step by step

Assign a short reading text to each participant.
Lead diction exercises (texts are shown on the board).
Videorecord the rehearsals or ask for assistance from a teacher’s
assistant. 
Play readings of the same texts performed by professional actors
for the participants (YouTube). 
Show the participants the videorecording of them doing the
reading. 
Discuss, based on these videos, corrections, and improvements (the
acting, speaking, use of voice). 
Create and process a video/audio produced during the lessons
(online or in the classroom) or recorded independently, using
specific software (Pinnacle, Movie Maker). 
Present the created video.

1.
2.
3.

4.

5.

6.

7.

8.

As an alternative, use exercises of dubbing scenes from famous films
(assign a part to each participant).

To improve performance and create innovative products while
helping adults overcome the discomfort arising from a sense of
inadequacy in the use of digital technologies.
To increase confidence in and relationships with others, improve
the use of voice and diction, eliminate dialect inflections, and
improve posture.

Goal

How to prepare

Choose engaging activities and content related to the interests of
the participants for a drama activity.
Evaluate and select the software for online communication (e.g.
Zoom, Meet, Skype), recording and filming (e.g. any voice/video
recording app for smartphones), and video editing (e.g. Pinnacle,
Movie Maker).
Organise a theatre workshop, with an experienced director (also in
multimedia tools)
Prepare the workshop with the required equipment (e.g. video
projector, PC, microphones, amplifiers).
Prepare a survey regarding the digital resources and skills of the
participants and set up personalised meetings for their acquisition
(see Card 21. – How to Prepare).
Organise shared folders and social networks to share texts, music,
and videos, and always have them available for individual practice
(Google Drive, WhatsApp, Messenger, Facebook).

Online/hybrid/contact

1h – 1h 30 minutes

8-12

Individual/group work
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23. MOTIVATION

How to encourage participants to share the knowledge they 
already have on different subjects to improve knowledge sharing

CONTEXT

The general context is the use of digital tools in adult education. Older
learners and seniors might feel that they lack digital skills. Digital tools offer a
powerful resource to break isolation; however, the lack of digital skills or
training in their use highlights some of the problems with distance
communication.

THEORETICAL BASIS

Knowledge sharing is the process of exchanging information, which may be
explicit, i.e. coming from documents or procedures, or tacit, i.e. coming directly
from experience. 
Sharing knowledge is beneficial to the sharer as well as the recipient and
encourages sharpness and adaptability. Group activities represent ideal settings
to encourage participants to share knowledge and skills. A case in point are
book clubs or reading groups, which are very popular and help build positive
relationships between people.

ACTIVITY IN A NUTSHELL

To create opportunities for sharing knowledge and skills, activities performed
by “reading groups” have been designed: using different ways of working (in
groups, in breakout rooms, individually), the participants create a final
product that can be a PowerPoint presentation or flyer.
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Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

Adult learners
Senior learners 

This activity can be 
adapted to other target 
groups

Activity step by step

1. Start a round table and invite the participants in their turn (online and
in person) to share their first impressions, emotions, and judgments
about the book using one to two sentences. The round table will be
recorded (about 15–20 min).
2. Invite the participants to choose a concluding activity to carry out:
    a. Presentation slides about the book
  b. An invitation flyer for a convivial meeting to present and share
customs, habits, and flavours linked to the setting of the book or the
author’s origin. Divide the concluding activity (a or b) into parts to be
assigned to small groups.
3. Form small groups, and organise breakout rooms to carry out the
assigned parts (look for information, write the text, select pictures to
prepare 1–2 slides/1–2 sections for the flyer: 30min).
4. Share the recordings of the roundtable with the group on social
networks/in shared folders.
5. Ask the groups to send their work in a WhatsApp group.
6. Present the software to be used (e.g. Power Point, Prezi, Google
document, blisher, etc.), and make a demonstration, using the material
produced. 
7. At the end, give instructions to download the software, and invite the
participants to try it out with the material produced (individual
homework).
8. Schedule a discussion on what has been achieved and the
continuation/conclusion of the work for the following meeting.

To create a group product characterised by the exchange of knowledge
and skills. 
To acquire better linguistic and digital skills.
To learn the correct use of reading group chat and social media
(WhatsApp, Messenger, Facebook, etc.) and increase cooperation and
socialization. 

Goal

How to prepare

Create an online survey (via Google Forms), and choose a book to read
from a list proposed by the participants (via the WhatsApp chat
created for the reading group).
Create shared folders (Google Drive) so that the documents produced
can always be available at all stages. 
Invite the participants (via the WhatsApp chat created for the reading
group): 

Contact the author to schedule an online interaction with the entire
reading group. 

Preliminary actions: Refer to Card 21. 

                    a) to use specifically provided links and search engines to learn
                        more about the author and the context of the book
                    b) to read reviews
                    c) to buy the book (better if online) and read it by the date set of
                         the meeting

Online/hybrid/contact

1h – 1h 30 minutes

8-12

Individual/group work
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24. MOTIVATION

How to support self-direction in hybrid teaching

CONTEXT

The general context is that of adult education since adulthood is
characterised by the maturation of independence, which is expressed as the
need for autonomy. Therefore, the right educational distance between the
teacher, who mainly assumes the role of facilitator, and the adult, who
learns/participates in a training activity, becomes important.

THEORETICAL BASIS

Activities that involve the creation of a final product in which individual choices
are combined with those of the group have proven to be particularly effective in
supporting self-direction, including in hybrid teaching. With senior and older
learners, it is useful to ask them to share their earlier knowledge, strategies, and
life experience to compensate for some lack of knowledge, for instance, of
digital tools.

ACTIVITY IN A NUTSHELL

Under the guidance of the teacher/facilitator, participants design and create
an informative product taken from a culturally representative text (e.g.
choose and comment on significant passages from Dante Alighieri's Divine).
They analyse and comment on a passage, discuss the text drafts with the
group, and produce a final written text.
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Activity/Solutions

C O N T A C T  T Y P E

T I M E  N E E D E D

N U M B E R  O F
P A R T I C I P A N T S

A C T I V I T Y  T Y P E

T A R G E T  G R O U P

V A R I A T I O N  O F  T H E
A C T I V I T Y

Adult learners
Senior learners 

The activity is easily 
adaptable to any kind of 
lesson and target group.

Participants can carry 
out Phase 3 of the 
activity in groups of 
three to four in the 
breakout rooms created 
by the facilitator based 
on the characteristics of 
the chosen pieces.

Activity step by step

Invite the participants to choose the passage that is
most congenial and close to their personal experience.
Assign a time frame (15 min) for the participants to read
the chosen passage and write a short text (about 100
words), following the instructions of the facilitator (e.g.
theme, characters, meaning). Ask the participants to
send the notes when they are finished. 
Share the texts with the participants: show them on the
board and make comments about the correctness of the
texts’ structure.
Initiate group discussions about the texts.
Give instructions for the final version, and set a deadline
for delivery. 

Make sure that the instructions, including the deadline
for the final version, are available for all the participants
while they produce the final texts and send them to you. 

Invite the participants to associate the image of a
painting with the passage and send the text and image
to you.
Share the works, and ask the participants to illustrate
the reasons behind their choices (e.g. via dedicated
WhatsApp chat).

Phase 1 (1 h)
1.

2.

3.

4.
5.

Phase 2 (individual homework) (30-45 min)
1.

Phase 3 (optional, during the following meeting/art lesson)
1.

2.

To strengthen the adults’ attitudes by orienting them
towards self-directed learning, where the
teacher/instructor acts mainly as a facilitator.

Goal

How to prepare

Prepare a list of passages from the selected book which
are suited to the group.
Share, in advance, the list with the participants (e.g. via
email, dedicated WhatsApp chat, etc.).

Online/hybrid

2h - 2h 45 minutes

8-20

Individual/group work


